
Appendix 7 – safety and suitability test criteria for Taunton Deane 
zone 

 
1. The whole exterior of the vehicle must be adequately maintained and clean, to 

allow for identification, visual amenity and the protection of other’s property; 
 
2. The interior of the vehicle must be safe for all classes of the public;  
 
3. Passenger seats must be a minimum of 406mm in width. In addition, there 

must be a minimum of 229mm of clear knee space, measured from the front 
portion of the passenger seat to the surface in front; 

 
4. Where adjustable windows are installed, they must be capable of use by 

passengers to ensure comfort and safety; 
 
5. An appropriate number of interior lights must be fitted to ensure passenger 

comfort and safety; 
 
6. Any upholstery must be undamaged and unblemished for comfort, safety and 

visual amenity; 
 
7. Carpet or floor covering must be secure to promote the safety of passengers; 
 
8. The boot or luggage area of the vehicle must be clean and dry to ensure the 

protection of customer property and for visual amenity;  
 
9. The boot or luggage area of the vehicle must be adequately equipped to 

ensure the safe and secure transportation of luggage; 
 
10. Front and rear window demisters must be in good working order to enable the 

driver to maintain a good level of vision and awareness of the road at all 
times; 

 
11. The Council issued vehicle internal identification sticker must be displayed so 

that it is clearly visible to all passengers; 
 
12. The Council issued vehicle licence plate must be fixed so that, where 

practicable, it is visible when the boot is in an upright position. The plate must 
also not extend below the bumper line and must not be placed in the rear 
window of the vehicle; 

 
13. All tyres fitted must be appropriate for the type of vehicle; 
 
14. The vehicle must carry a fire extinguisher that meets the BS EN3 standard 

and bears the British Standard kitemark. It must be fitted with a seal to verify 
that it has not been used, permanently marked with the vehicle registration 
number and securely fixed in a easily accessible position; 

15. Where a vehicle is fitted with a meter: 
 
 (a)  It must be fitted so as to be visible to all passengers and; 



 
 (b)  A current Council tariff card must be displayed so that it is clearly 

visible to all passengers; 
 
16. The vehicle must carry a first aid kit which Is fixed in an easily accessible 

position and; 
 
 (a) Contains at least one of each of the following items: 
 
  • Eye pad 
  • Triangle bandage 
  • Cleansing wipe 
  • Powder free gloves 
  • Conforming bandage 
  • Wash proof plaster 
 
 (b) Where applicable, the items listed above must not be beyond their 

expiry date. 
 
17. Doors must be capable of being secured in an open position to ensure 

passenger safety;  
 
Wheelchair accessible vehicles 
 
18. The vehicle must be equipped with a system that enables and promotes the 

safe, secure and comfortable boarding, conveyance and alighting of 
wheelchair bound passengers in accordance with the Hackney Carriage and 
Private Hire National Inspection Standards. 

 
Overall judgment of inspector 
 
19. At the time of the vehicle being tested, it must, in the inspector’s opinion, be 

capable of withstanding the demands of operating as a licensed vehicle for 
the period of a year and therefore fit to be licensed as a Hackney Carriage or 
Private Hire vehicle. 

 


